How to enhance

customer profitability ?

What are the factors affecting )
customer behaviour ? ABIH A

Advanced Business Intelligence and Business Analytics

Howto OPtiMize resources to
achieve Strategic objectives ?




ABIBA at a glance .

Incorporated
2006, Bangalore, India

Our Verticals

Telecom, Internet, Media, Entertainment

Our Deployments

Across 3 continents , in 10 countries, reaching out to 200 million subscribers

Our people
Over 4 decades of telecom expertise, 50% of workforce are postgraduates , 70% of
workforce are engineers

Our Achievements
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Our Ecosystem

Our Associations
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Our Expertise .

Business
Intelligence
CRM Analytics
ABIBA
Expertise
Consulting Cloud
Computing
Data ware Big Data

housing
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Our Solutions Approach

High User

Co existence
Acceptance

with existing Business
data and Bl user driven

solutions Rapid
Deployment

Business

Profitability

. : Low Operating
Pre built Domain e

solutions SpeC?fiC
Solutions

Low Learning
Curve
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ABIBA Solutions

TeleViewM

Business Intelligence

A Bl offering from ABIBA, integrated
executiveperformanceanalysissolution

T

Pre-built KPIsMulti-dimensionalanalysis

T

Enhanced visualizations using heatmaps
andgeomaps

A MyView: Create user based KPI on
companyobjectives

A An integrated campaign management
solutionto run effectivecampaigns

To

Designpuild, test andanalyzecampaigns

To

Visual decision support, campaign
simulation, uplift optimization of
campaigns

A EnhancecampaignROl
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ChampioniM
Analytics

A TeleconspecificintegratedAnalyticsSolution

A Analytics and predictive modelling Suite
addressing Churn, Segmentation,Crosssell,
Upsell,Lifetimevalue

A Visual Analysis of historic and predicted
behaviour

e ———
Other Telecom

TIMSM SO|I"IS ——

A TIMSMis a Telecomnetwork rollout and asset
managemenERP

A Modular solution covering pre-deployment &
postdeploymentactivities

TeleRASY
A Integrated RevenueAssuranceSolution . End
endcoverageof revenueleakages

A Revenuanalysidor CFOs

ABIH,A?



TeleView™ .

ABIBA Prepaid Performance Analysis
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Aanexecutive performance analysis to@r the senior
management in the telecom industry

A\nintegrated solutionhaving its own database
management component, data models and interactive

front end.
Modular solutioncovering operational areas sales,
revenue, recharge etc.

KeyFeatures

TelecomSpecifilkKPlsand Dashboards

Self Service Bl ¢ Visual querying and analysis,
configurablealertsand KPIs

Collaborative Bl ¢ Bookmark,comment and share
insights

Powerful Analysis Capabilities ¢ Multidimensional
analysiswhat if simulator,forecastingetc.

High Performance Analysis ¢ Large datasets and
rapidqueryresponsdimes

o Do Do oo
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Aanintegrated analytics solutiorfor business users in
telecom to explore, build and deploy predictive model
A\ complete solutiorhaving its own database
management, modeling and analysis components.

AModels for multiple applications Customer Retention,
Cross Sell, Up sell, Segmentation/Profiling and Custo
Lifetime Value

KeyFeatures

TelecomSpecifigore built models

Workflow Driven Modeling - Zero programming
modeling for businessisers

Model Management¢ Effectivemodel/micro model
managemenwith role basedaccessandviews
Enhanced Visualizatiorr Effective and Interactive
visualizationfor modeling, modelevaluationetc.
Proven Modeling Algorithms ¢ In terms of model
explainability,acceptancegatahandlingetc.
Powerful Data Exploration Capabilities¢ Pre and
post modelingdataanalysisvith ChampionExplorer

- aninteractiveBlfront end
ABIAA
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campaigns to achieve better campaign ROI.

A To design, build, test and analyze campaigns

ATargeting & Profiling

ASampling & Uplift modeling

Aldentifying the best sample for broad campaign
APre & Post Campaign Analysis

AReturn on Investment (ROI)

! o Key Features:

A End to End Campaign management tagplanning,
designing, execution, analysis

OPTINFEE -3 TOP-UP TARGET — 41

Visual Decision Support with intuitive dashboards
and heat maps.

testng

2300

campaigns before execution

A
I S—— A Campaign SimulationAbility to simulate and test
A

Uplift optimization of campaigng target selection
with sampling and response analysiselect best
campaigns.

A Integration with predictive analytics and Campaign
Execution Solutions

Totaltost ]| stargin
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TIMS ™
o

Aan end to endERP for network rollout and asset

sl St Ve dctent

~ | o= | management
: l I ' I l : I Bl | Anintegrated solutioncovering all aspects in the
| I l I network rollout ecosystem from Pre to Post

Deployment

WI Aviodular solutioncovering site planning, operating

g expenses, logistics etc

KeyFeatures

A
A
A
A
A
A

CXODashboard View ¢ Interactivedashboardswith

pre built KPIs

Network SpecificModules

Logisticsmodule ¢ Coveringaspectslike purchase,
inventory

Early warning systems¢ Automatic alerts through
Email/ SMS

Enterprisewide Acceptanceg Helpsmultiple teams
to prioritize andrankvariousactivities

High Performance Analysis ¢ Large datasets and
rapidqueryresponsdimes
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Home > SiteHandover » Site Commissionings

Select Site Commissioning to change




TeleRAS™ .
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Aunintegrated revenue assurance solutidar telecom
AEnd End Coverage of revenue leakages

APowerful and effective revenue analysis for CFOs

Adealth checks and drill down to help in root cause
analysis.

KeyFeatures

Powerfulreporting & ad hocanalysis

Effective Data Visualization & Exploration ¢ with
intuitive dashboards

Early warning, alerts functionality- to detect
revenueleakagesandimplementdiagnostics
Webbased ¢ Anytimeanywhereaccess

Security¢ Rolebasedaccessandviews

ToTo  Bo o Do
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ABIBA Business Benefits

Quick and Informed
Decisions

Improved campaign
and marketing
effectiveness
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Reduced customer
churn

Quick response to market
dynamics

Enhanced ARPU

Strategic alignment of
marketing & networking
resources
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