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How to enhance

customer profitability ?

What are the factors affecting 

customer behaviour ?

How to optimize resources to 

achieve  strategic objectives ?

Advanced Business Intelligence and Business Analytics
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Over 4 decades of telecom expertise, 50% of workforce are postgraduates , 70% of 

workforce are engineers

Telecom, Internet, Media, Entertainment

2006, Bangalore, India 

Incorporated

Our Verticals 

Our Deployments 

Across 3 continents , in 10 countries, reaching out to  200 million subscribers 

Our people 

Our Achievements 
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Ψ!.L.! Ƙŀǎ ōŜŜƴ ŀōƭŜ ǘƻ ǘǳǊƴ ŀǊƻǳƴŘ ŘŜǾŜƭƻǇƳŜƴǘ ŀǇǇƭƛŎŀǘƛƻƴǎ ƛƴ ŀǎ ƭƛǘǘƭŜ ŀǎ ŀ ŦŜǿ ŘŀȅǎΦ L ǿƻǳƭŘ ƘŀǾŜ ƴƻ 
hesitation in recommending ABIBA Systems to any company looking for a reliable, professionalsoftware 
ϧ ōǳǎƛƴŜǎǎ ƛƴǘŜƭƭƛƎŜƴŎŜ ŎƻƳǇŀƴȅΦΩ  - Chief Technical Officer, A leading New Zealand Telecom Operator

Ψ¢ƘŜ ŎǳǊǊŜƴǘ ǘŜŀƳ ŀǘ !.L.! ƛǎ ŘƻƛƴƎ ŀ ƎǊŜŀǘ ǿƻǊƪ ƛƴ ǎǳǇǇƻǊǘ ƻŦ ǘƘŜ 9a{{ 5ŀǘŀōŀǎŜ ŘŜǾŜƭƻǇƳŜƴǘΦ ¢ƘŜ ǘƻƻƭ 
ƛǎ ōŜŎƻƳƛƴƎ ǇƻǿŜǊŦǳƭ ŀƴŘ ƛǎ ŀƴ ƛƴǘŜƎǊŀƭ ǇŀǊǘ ƻŦ ƳŀƴŀƎƛƴƎ ƻǳǊ Ǌƻƭƭ ƻǳǘΦΩ
Planning Manager, A leading Asia Pacific Telecom Operator
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Our Associations

Our Partners

Our Technologies



© ABIBA Systems | www.abibasystems.com

ABIBA 
Expertise

Business 
Intelligence

Analytics

Cloud 
Computing

Big Data
Data ware 
housing

Consulting

CRM
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Rapid 

Deployment 

High User 

Acceptance 

Low Operating 

Costs 
Domain 

Specific 

Solutions 

Pre built 

solutions 

Business 
user driven 

Co existence 

with existing 

data  and BI 

solutions 

Low Learning 
Curve

Business 

Profitability
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Å An integrated campaign management
solution to run effectivecampaigns

Å Design,build, test andanalyzecampaigns

Å Visual decision support, campaign
simulation, uplift optimization of
campaigns

Å EnhancecampaignROI

Å TelecomspecificIntegratedAnalyticsSolution

Å Analytics and predictive modelling Suite
addressingςChurn, Segmentation,Crosssell,
Upsell,Lifetimevalue

Å Visual Analysis of historic and predicted
behaviour

Å BI offering from ABIBA,integrated executive
performanceanalysissolution

Å Pre-built KPIs,Multi-dimensionalanalysis

Å Enhancedvisualizationsusing heatmaps and
geo-maps

Å DashboardCreator: Createuser basedKPIon
companyobjectives

TeleViewTM

Business Intelligence
ChampionTM

Analytics

CampProTM

Campaign Analytics TIMSTM

ÅTIMSTM is a Telecomnetwork rollout and asset
managementERP

ÅModular solution covering pre-deployment &
post-deploymentactivities

TeleRASTM

Å IntegratedRevenueAssuranceSolution . End-
endcoverageof revenueleakages

Å Revenueanalysisfor CFOs

Other Telecom 
Solutions

Å BI offering from ABIBA, integrated
executiveperformanceanalysissolution

Å Pre-built KPIs,Multi-dimensionalanalysis

Å Enhanced visualizations using heatmaps
andgeo-maps

Å MyView: Create user based KPI on
companyobjectives

TeleViewTM

Business Intelligence
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KeyFeatures:
Å TelecomSpecificKPIsandDashboards
Å Self Service BI ςVisual querying and analysis,

configurablealertsandKPIs
Å Collaborative BI ςBookmark,comment and share

insights
Å Powerful Analysis CapabilitiesςMultidimensional

analysis,what if simulator,forecastingetc.
Å High Performance AnalysisςLarge datasets and

rapidqueryresponsetimes

ÅAn executive performance analysis toolfor the senior  
management  in the telecom industry
ÅAn integrated solutionhaving its own database 
management component, data models and interactive 
front end.
ÅModular solution covering operational areas sales, 
revenue, recharge etc.
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KeyFeatures:
Å TelecomSpecificpre built models
Å Workflow Driven Modeling - Zero programming

modeling for businessusers
Å Model ManagementςEffectivemodel/micromodel

managementwith role basedaccessandviews
Å Enhanced VisualizationςEffective and Interactive

visualizationfor modeling, modelevaluationetc.
Å Proven Modeling AlgorithmsςIn terms of model

explainability,acceptance,datahandlingetc.
Å Powerful Data ExplorationCapabilitiesςPre and

post modelingdataanalysiswith ChampionExplorer
- an interactiveBIfront end

ÅAn integrated analytics solution for business users in 
telecom  to explore, build and deploy predictive models.
ÅA complete solution having its own database 
management, modeling and analysis components.
ÅModels for multiple applications - Customer Retention, 
Cross Sell, Up sell, Segmentation/Profiling and Customer 
Lifetime Value
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Key Features:

Å End to End Campaign management tool ςplanning, 
designing, execution, analysis

Å Visual Decision Support  ςwith intuitive dashboards 
and heat maps. 

Å Campaign Simulation- Ability to simulate and test 
campaigns before execution

Å Uplift optimization of campaignsςtarget selection 
with sampling and  response analysis to select best 
campaigns.

Å Integration with predictive analytics and Campaign 
Execution Solutions

ÅHelps marketers to design targeted and effective 
campaigns to achieve better campaign ROI.

ÅTo design, build, test and analyze campaigns

ÅTargeting & Profiling
ÅSampling & Uplift modeling
ÅIdentifying the best sample for broad campaign
ÅPre & Post Campaign Analysis
ÅReturn on Investment (ROI)
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KeyFeatures

Å CXODashboard ViewςInteractivedashboardswith
pre built KPIs

Å Network SpecificModules
Å Logisticsmodule ςCoveringaspectslike purchase,

inventory
Å Early warning systemsςAutomatic alerts through

Email/ SMS
Å Enterprisewide AcceptanceςHelpsmultiple teams

to prioritizeandrankvariousactivities
Å High Performance AnalysisςLarge datasets and

rapidqueryresponsetimes

ÅAn end to end ERP for network rollout and asset  
management 
ÅAn integrated solutioncovering all aspects in the 
network rollout ecosystem from Pre to Post  
Deployment
ÅModular solution covering site planning, operating 
expenses, logistics etc

TM
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KeyFeatures

Å Powerfulreporting & adhocanalysis
Å Effective Data Visualization & Exploration ςwith

intuitive dashboards
Å Early warning, alerts functionality- to detect

revenueleakagesandimplementdiagnostics
Å WebbasedςAnytimeanywhereaccess
Å SecurityςRolebasedaccessandviews

ÅAn integrated revenue assurance solution for telecom
ÅEnd- End Coverage of revenue leakages
ÅPowerful and effective revenue analysis for CFOs
ÅHealth checks  and drill down  to help in root cause 
analysis.
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Quick and Informed 

Decisions 

Improved campaign 

and marketing 

effectiveness

Quick response to market 

dynamics

Strategic alignment of 

marketing & networking 

resources

Enhanced ARPU
Reduced customer 

churn


